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The following five certification bodies are accredited by the Joint Accreditation System of Australia 

and New Zealand (JAS-ANZ) to audit organisations against the Human Services Quality Standards 

under the Human Services Quality Framework (HSQF).  

HSQF audits are undertaken in accordance with the JAS-ANZ: 

• Human Services Scheme Part 1 – Common requirements for bodies certifying human services 

• HSQF Scheme Part 2 – Additional requirements for bodies certifying human services in 

Queensland. 

 

Certification Body Abbreviation Website 

BSI Group (Australia and New 
Zealand) Pty Ltd 

BSI www.bsigroup.com/en-AU/  

Global-Mark Pty Ltd GM www.global-mark.com.au 

HDAA Australia Pty Ltd (a Bureau 
Veritas Company) 

HDAA https://www.hdaau.com.au 

Institute for Healthy Communities 
Australia Certification Pty Ltd 

IHCAC https://www.ihca.com.au/  

SAI Global Certification Services Pty 
Ltd operating as Intertek SAI Global 

SAI Global https://saiassurance.com.au/ 

 

Further information about JAS-ANZ and its role in accrediting and monitoring certification bodies is 

available on the JAS-ANZ website at: www.jasanz.org/ 
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